
Find out here about the Exceptional Hardship Scheme (EHS), including:

•  what is the EHS and why was it introduced; 
•  how do I apply; 
•  how much will you pay me for my property if I qualify, and
•  when will the scheme end.

A separate factsheet “Arrangements for dealing with property blight” gives 
details of wider government arrangements for dealing with property blight.
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What is the EHS and why was it 
introduced?

The EHS is a scheme which allows you to apply 
to the Government to buy your property. 

It was introduced to help those people who 
urgently need to sell their properties now and 
who can’t wait until the Government decides 
whether to build a new high speed rail line and 
exactly what its route would be. 

In order to qualify for the EHS, you will need to 
live on or close to the route for the proposed 
high speed rail line, and you would need to 
prove the following:

• that you urgently need to sell your property 
and would experience exceptional hardship, 
or difficulty, if you couldn’t; and

• that you have made all reasonable efforts to 
sell your property but haven’t been able to 
do so – at least without accepting an offer 
significantly below what it would be worth if 
there hadn’t been plans to build a high 
speed line nearby, and that this was a direct 
result of the high speed proposals. 

Since 20 August 2010, the EHS has been open 
for applications from owner-occupiers of 
residential, agricultural and some commercial 
properties. 

How do I apply?

You will need to fill in an application form and 
provide evidence setting out why you think you 
would qualify for the EHS. You can find a copy 
of the application form and guidance on 
applying to the scheme on the HS2 Ltd 
website. We have also sent copies of the 
guidance and application form to more than 40 
central libraries up and down the proposed high 
speed route. Or you can ring the HS2 enquiry 
line and ask them to send you a copy. 
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How much will you pay me for my 
property if I qualify?

If your application is successful, the 
Government will appoint two independent 
companies (one of which you can choose) to 
value your property. The valuations will be of 
how much the property would be worth if there 
were no proposals to build a high speed line in 
the area. The Government will then make you 
an offer based on the average of the two 
valuations.

When will the scheme end?

The Government hasn’t decided yet exactly 
when the EHS will end. Once the public 
consultation ends in summer 2011, the 
Government will decide whether it intends to 
build the new high speed line and, if so, exactly 
what its route would be. The announcement of 
the Government’s decisions would probably be 
around the end of 2011. At that point, if the 
Government decides to build the line, new 
arrangements would be launched to help 
property owners and we expect the EHS to end 
around that time. Some of these new 
arrangements are required by law, but the 
Government has also said that it intends to 
bring in additional arrangements. 

Annex A of the “High Speed Rail: Investing in 
Britain’s Future – Consultation” document sets 
out a range of approaches that have been 
identified as a possible basis for such 
arrangements, and some of the types of 
scheme which are being considered. If, 
following this consultation, a decision is taken 
to proceed with HS2 (London to West 
Midlands), we would expect to consult on the 
details of any additional arrangements early 
next year.

If you would like more detail on 
this topic?

Please visit our website –  
http://highspeedrail.dft.gov.uk/ –  
where you will see the “High Speed Rail: 
Investing in Britain’s Future – Consultation” and 
all the documentation published alongside it, as 
well as detailed maps of the proposed route 
between London and the West Midlands and 
images and visualisations.
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